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COVID-19 
General Staff Measures to be taken in Social 
Environments in Health Facilities 
Date of Update 20.04.2020 

 

1. Managers in health facilities should ensure compliance with the following rules and 

make the necessary arrangements and follow-ups. 

2. Social environment in health facilities refer to resting, drinking and eating areas. 

3. All areas in the health facilities should be ventilated frequently. 

4. The windows should be opened to ensure frequent ventilation of the room. Ventilation 

of facilities with central ventilation systems should be arranged in a way to ensure 

clean air circulation, maintenance of ventilation systems and filter replacements 

should be made in accordance with the manufacturer's recommendations. 

5. If possible, a minimum of 1 meter distance should be ensured between the workers 

working in the health facility and the workers should wear a mask. 

6. The healthcare staff should move to the social areas (with a medical mask attached) 

after removing the PPEs properly and ensuring hand hygiene (with medical mask worn) 

when leaving the environment where the patient is cared for.  

7. In social environments, there should be a sufficient number of personnel to maintain a 

distance of at least 1 meter between people and attention should be paid to wearing a 

mask. 

8. Arrangement should be made so that the distance between tables and chairs is at least 

1 meter (preferably 2 meters) in the dining hall. In order to make contact follow-up 

easy, meal times should be determined according to the groups and if possible, the 

same people should eat at the same table. 

9. Staff with symptoms of respiratory infection (fever, cough, shortness of breath) should 

not work until they are healed and should be referred to the healthcare provider. 

10. Attention should be paid to hand hygiene. Hands should be washed frequently. Hands 

should be washed with water and soap for at least 20 seconds, and in cases where 

there is no soap and water, hands must be rubbed with an alcohol-based hand 

antiseptic. It is not necessary to use soap with antiseptic, normal soap is enough. Soap 

and alcohol-based antiseptic should be kept in easily accessible places in workplaces 

and sinks. 

11. The use of gloves is not a substitute for hand cleaning.  If the work does not require 

the use of gloves, gloves should not be used to protect against COVID-19. The use of 

gloves can create an unnecessary sense of confidence, reducing the frequency of hand 

washing and increasing the risk of hand contamination. 
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12. Attention should be paid to the cleaning of frequently touched surfaces (such as door 

handles, telephone handsets, desk surfaces) in the cleaning of the health facility.   

1/100 diluted (half a tea cup of bleach in 5 liters of water) bleach containing Sodium 

hypochlorite (Sodium hypochlorite Cas No: 7681-52-9) can be used for disinfection 

after cleaning with water and detergent . . Chlorine compounds can form corrosion on 

the surfaces. It is a disinfectant recommended for durable surfaces. 1/10 diluted 

bleach (Sodium hypochlorite Cas No: 7681-52-9) should be used for toilet cleaning. . 

13. Disinfection should be provided by wiping computer keyboards, telephone and other 

device surfaces with 70% alcohol, where chlorine compounds are not suitable. 

14. Cleaning staff should wear masks and gloves. 

15. After cleaning, mask and gloves should be removed and thrown into the garbage at the 

workplace and hand hygiene should be ensured. Hands should be washed with water 

and soap for at least 20 seconds, and in cases where there is no soap and water, hands 

must be rubbed with an alcohol-based hand antiseptic. 

16. In the case of a COVID-19 positive personnel in the health facility, the Infectious 

Diseases Committee and the Provincial/District Health Directorate Communicable 

Diseases Unit should be immediately informed. 

17. If an employee turns out to be COVID-19 positive in a health facility that works in full 

compliance with the mask wearing rules, the people around them are evaluated and 

managed as low risk cases according to the Evaluation of Healthcare Worker with 

Contact algorithm. If there is a contact for more than 15 minutes at a distance of less 

than 1 meter without complying with the mask wearing rules, the case is evaluated 

and managed as a high risk case according to the Evaluation of Healthcare Worker with 

Contact algorithm. The follow-up and treatment of the COVID-19 positive person is 

managed by the health facility, while other employees continue to work by wearing 

their masks. 


