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1. To successfully complete the TS EN ISO 9001:2015 QMS Standard First external
audit process until the end of 2022 in accordance with the 2022 Work Program
approved by the Authority regarding the TS EN ISO 9001:2015 Quality
Management System (KYS) operation carried out in our General Directorate, and to
ensure the sustainability of the QMS.

2. To update and publish the guide for the Grouping Procedures of Family Medicine
Units for the use of 81 Provincial Health Directorates until the end of 2022.

3. Preparation the National Summary Report of the National Health Service
Associated Infections Surveillance Network by the end of 2022.

4. To open 20 (twenty) Healthy Life Centers throughout Turkey in line with the 2019-
2023 Strategic Plan of our Ministry until the end of 2022.

5. While the current situation was 93.9% in 2021, To increase the rate of infants
screened for newborns to 98.5% by 2022

6. To provide Emergency Obstetric Care Training to 200 Obstetricians and
Gynecologists by the end of 2022.

7. Not to reduce the satisfaction rate below 95% with the service provided through the
Alo 171 Smoking Cessation Hotline.

8. To ensure that the realization rate of the planned inspections in Public Health
Laboratories is at least 97%.

9. To increase the number of Community Health Centers Occupational Health Units to
65 by the end of 2022, as specified in the Strategic Plan of the Ministry of Health for
the year 2019-2023.

10.To complete and publish 2018 Cancer Statistics by the end of 2022.

11.To prepare case management guidelines for two Zoonotic and Vectorial diseases by
the end of 2022.
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